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PHAN I

HUGNG DAN LAY LAI MAT KHAU VnEID
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HUONG DAN PINH DANH PIEN TU TRONG TRUONG

HOP QUEN MAT KHAU VnelD

BUOC 1. Hay chon vao biéu tugng cua “ap VNelD” trén man hinh dién thoai.
Trén man hinh dién

thoai hay chon biéu
twong nay

. :29 | £ I -] .. i
\
3

VINelD Agriba...

Hot Ga...

- All Do...




Budce 2. Hay chon vao “Pang nhap” trén ap VNelD

1829 O “ Bl J &

BO CONG AN

Trung tam di liéu Qudc gia vé dan cu

Ung dung dinh danh dién tr c6 gia tri sir
dung thay thé cac giay to truyén thong, dinh
danh cong dan trén moi truong ky thuat so,

cung cap cac tién ich phat trién cong dan so,
chinh phud s6, xa hoi so

Pang nhap




BUOC 3. Trén “ap VNeID” sau khi chon” Ping nhép” s& xuat hién phan yéu
cau nhap mat khau thi budc nay ta chon “Quén mat khau”.

€

Vui long nhap thong tin dang nhap
deé tiép tuc

S& dinh danh ca nhan Hudng dan ()
[2=] 07008500 L > J
Mat khau
[ﬁ Nhap mat khau D

Y Pbang nhap

Quén mat khau
Ban chua co6 tai khoan? Pang ky

Tai khoan da duoc dinh danh dién t4? Kich hoat

(%) S

Hudng dan Cau hai Hotline
su dung thudong gap ho tro

Chinh sach quyén riéng tu

Phién ban 2.1.17

||



BUOC 4. Tiép theo trén “4p VneID” hay “nhip s6 dinh danh c4 nhan”(1a s6
can cude cong dan) va “so dién thoai dung” dé dang ky dinh danh ca nhan, sau
d6 chon vao “Giri yéu cau”.

e

Quén mat khau

1..Nhap CCCD

B S6 dinh danh ca nhan

) ‘ - A -
@ S6 dién thoai ] ha s0 dién thoa

Vui long chon phuong thifc xac thuc

© Nhap thdng tin xac thuc

Xac thuc NFC bang thé C3n cu8c/CCCD

( )
S

Chon vao day

Guri yéu cau

Ban da co tai khoan? Pang nhap



BUOC 5. Sau khi giri yéu cau, cong dan tiép tuc nhap dy du cac thong tin co

gan dau «* mu do rdi chon “Tiép tuc”.

16:42 O = g - == Mo atl ]l (GE O 4

Quén mat khau

So dinh danh ca nhan

Ho va tén khai sinh *
Nhap thong tin ul hap day du ho tén

Ngay-Thang-Nam sinh

DD-MM-YYYY

Ngay cap thé cccD *

DD-MM-YYYY

Chon “tiép tuc’
4

Tiép tuc

O <J



BUOC 6. Khi chon “Tiép tuc” thi hé théng cua VnelD sé& giri tin nhin ma
“OTP” vé dién thoai thoai, cong dan hiy nhap ma OTP thi dién thoai s& tw dong
chuyén thuc hién bude tiép theo. Truong hop ma “OTP” hét hiéu luc thi chon
gtri lai ma dé nhap ma méi.

== Hie «atl 0l (85

<

Xac thuc ma OTP

Vui long nhap ma OTP vua gui dén so dién thoai

o Guri lai ma Ma sé hét han trong 02:47




BUOC 7. Tiép theo hdy dat lai mau khau méi (Luu y: mat khdu méi phai tir 8 ky
tu trd 1én va phai dam l?éo c6 it nhat mot “Chir viét hoa” va mot “ky twr dac biét”.
Vi du: Tham@1965) r6i cudi cung chon “Xac nhan™.

Thiét 1ap mat khau

Mat khau *

1.\Nhip mit khiu méi

Nhap lai mat khau *

2/Nhap mat lai khau méi

« Mat khau phai tir 8 dén 20 ky tu
« Bao gom sd, chir viét hoa, chif viét thudng
« Bao gbém it nhat mot ky tu dic biét '@#%$7*()_

30 Chon xac nhar

Xac nhan



BUOC 8. Sau khi xac nhén thiét 1ap mat khiu m&i thanh cong, chon vao
“Béng”

co the dang nhap b#/hg mat khau
viua thiéyflap




BUOC 9. Thiét 1ap mat khau méi thanh cong, “lrng dung VnelD” s€ yéu cau
phai “nhap lai mét khiu” méi dé xac nhan. Cong dan can nhé mat khau mai
vira thiét lap dé nhap mat khau, sau d6 chon “Ping nhap”.




Budéc 10. Sau khi ding nhap mat khau méi trén tirmg dung VnelD thi dién thoai
s& hién giao dién ctia rng dung VnelD da dwoc thiét 1ap dinh danh dién ti.
Diéu quan trong 1 trudce khi thoat khoi tmg dung VnelD cong dan phai nhé mat
khau méi dugc thiét 1ap dé thuc hién ndp hd so trén cong dich vu cong.

Thu tuc An sinh xa HO so suc Dich vu khac Thon
hanh chinh hoi khoe tr cc
nha

— Pinh danh t6 chuc
=2

(Nha&n d& d6i vai tro sang t6 chuc)

—

LUAT DU LIEU

LUAT SO: 6O0/2024/0H1S NAM 2024

- L Oy T g

PMHAMN vVAC DAY OF XEM T TIET -

Tién ich yéu thich Chinh sra &
P l - + ;';
e " /
m— m— g
The Can cudgc/ Giay phép lai xe The BHYT

“a =3 oS =
Trang chu
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PHAN II
HUGNG DAN NOP DICH VU CONG
KHAI SINH, KHAI TU' TREN CONG
DICH VU CONG QUOC GIA

Dich vu cdng quoc gia
hitps://dichvucong.gov.vn




BUOC 1. Trén man hinh dién thoai hay chon biéu twong dé ding nhp. Vi du:
chon ung dung “google chrome” hodc coccoc.com... O diy ta chon “google
chrome” thuc hién.

1336 8 " Oc

Trén man hinh di¢n
thoai hay chon biéu
twong dé ding nhap.
Vi du: chon irng dung
“google chrome” nay
dé tim kiém

... Dién th. .. CAre

-
- J, r
& ¢

Ve

14



BUOC 2. Trén ung dung “google chrome” vao Google va nhap
dichvucong.gov.vn trén thanh cong cy “Tim kiém”.

1337 @88 J = e 0l “550l GG

Nhap
dichvucong.gov.v
n trén thanh cong

cu “Tim kiém”

T

S2-HE THO YouTube Facebook Truyéen FULL

Tiép tuc duyét xem cac thé nay Xem thém

o

Google
Google

®

google.com

Kham pha

Nguyén Cuc trudng e
Cuc Thué tinh Binh 1‘?&&‘@:"

Phudc bi ky luat S e




B[fﬁC 3. Sau khi nhap dichvucong.gov.vn trén thanh cong cu “Tim kiém” s&
xuit hién trang “Cong dich vu cong quoc gia”

'C6NG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vy cong moi Idc. moi ndi

Nhap tug khoa tim kiém

Tim kiEém nang cao

Dich vu céng truc tuyén

Két qua danh gia Bod chi sé phuc vu
Nngudi dan va doanh nghiép cua bd,
nganh, dia phuong

Dich vu cong lién théong: Khai sinh,
Khai tdr

Tam dirng cac hé théng thué dién

tr dén 8 gid sang ngay 17/3

< >
P 05

~. -~ . ¥ o Ywle
Ngay 1 3/03/20

16



BUOC 4. Trén Cong dich vu cong qudc gia hiy chon vao “Dich vu cong lién
thong: Khai sinh, khai ti”

*hvucong.gov.vn

«-CéNG DICH VU CONG QUOC GIA

Két ndi. cung cap thng tin va dich vu cbng moi lbc,. moi ndi

Nhap tu khoa tim kiém

Tim kiEém nadng cao

Dich vu céng truc tuyén

Két qua danh gia B chi sé phuc vu
Nngudi dan va doanh nghiép cuia bo,
nganh, dia phuong

Tam ding cac hé théng thué dién

< tr dén 8 gid sang ngay 17/3 >

Ngay 13/03/2025

17



BUOC 5. Trong muyc “Dich vu cong lién thong: Khai sinh, khai té” Chon
thu tuc ma minh muon thyuc hién. Vi du: chon thu tuc “Ping ky khai tir, x6a
dang ky thuwong tru”

@ E e J —= utn sl sul

°s chvucong.gov.vn —+ 3)

DICH VU CONG LIEN THONG

> DICH VU TRUC TUYEN LIEN THONG

Lién thong thud tuc hanh
chinh vé dang ky khai

sinh, dang ky thudong

- tra, cap thé bao hiémy
té cho tré em dudi 6
tudi

Thu tuc lién thong vé
dang ky khai tu, x6a
dang ky thuong trq,

hudng ché do tdr tuat
§ (tro cap tuat va tro cap
mai tang)/ho tro chi phi

mai tang/hudng mai
tang phi

Pbang ky khai ta, Xéa
5 dang ky thudng tru ]

18



BUOC 6. Sau khi chon thu tuc dé thuc hién. Cong dich vu cong s& yéu cau cong
dan “chon tai khoin mudn si dung dé dang nhap”, lic nay coéng dan hay
chon viao biéu twong ctia “VnelD” dé diang nhap.

7:38 = B o = ¥s 1l sl

~hvucong.gov.vn =

CéNG DICH VU CONG QUOC GL

Két ndi, cung cap théng tin va dich vu céng moi ldc, mc

Pang nhap

Chon loai tai khoan ban muodon s dung dang

nhap
Cong dich vu cong Quodc Gia

Tai khoan cap
3i Cong dich
vu coOng quoc
gia danh cho
Doanh

Nnghi __::1' 1O

—
chuc

THONG BAO TU HE THONG:
Khi dang nhap cac thong tin ca
nhan (Ho va tén, ngay sinh, gidi
tinh, sé dién thoai,...) ducc déng

19



BUOC 7. Trén {mg dung VnelD hay “nhap s6 dinh danh c4 nhan”(1a sb cin
cudc cong dan) va “nhap mat khau cia VnelD” sau d6 chon vao “Pang nhap”.

8:13 ©

23 —uquocgia.gov.vn

BO CONG AN

Trung tam dd liéu Qubc gia vé dan cu

bang nhap VNelD

2

2.Nhap mat khiu VnelD!
Dang Nhap |-
dang nhap
. ong hop khong dang nhap duoc, vui Ig

20



BUOC 8. Sau khi dang nhap. Ung dung VneID yéu cau cong dan lwa chon
phuong thuc nhan ma OTP tr “tin nhan s6 dién thoai” hodc qua “ung dung
VnelD”.

e «atl 51l GEED)

+

Nhap ma xac nhan dang nhap

Ma xac nhan da dugc gui vé ing dung
VINelD.
Tién hanh md irng dung VNelD dé lay ma

xac nhan va nhap ma tai day:

Ban khong nhan duoc ma xac nhan?

Gui lai sau: 02:40 &

Nhan ma xac nhan maoi

SMS

Gi ma xac nhan vé
sO dién thoai

21



BUOC 9. Cong dan lua chon phuong thic nhan ma OTP thi s& nhan duoc thong
bao tir rng dung VNelD va chon “Xac nhan”.

8:28 EnSfa -

O 2% —uquocgia.gov.vn

Thong bao

Gdri ma xac nhan vé soé dién thoai
084****739

22



BUOC 10. Nhan duoc ma OTP gui vé hiy nhap day du vao phan “Nhip ma xac
nhan dang nhap” va tién hanh chon “Xac nhan”.

Nhap ma xac nhan dang nhap

M3a xac nhan da duoc gui vé so dién
thoai cua ban.

Vui long nhap ma tai day:
1 8| 9| 9| 5

Ban khong nhan dugoc ma xac nhan?

Gui lai sau: 02:22 &

Nhan ma xac nhan maoi

&

VNelD

GUi ma xac nhan ve

ung dung VNelD

23



BUOC 11. Sau khi xac nhan, tmg dung VNelD s& tu dong chuyén qua “Cong
dich vu cong quéc gia” dé thuc hién cac bude ndp hd so cua thu tuc hanh chinh
ma cong dan dang thyc hién. Tai ddy, cong dan hay ndp day du cac budc va bam
vao “chuyén budc tiép theo”.

X Ute sl ) @32)

>>» Trang chtl DVCLT / THEM MO1 HO sO
DICH VU CONG LIEN THONG DANG KY
KHAI SINH, DPANG KY THUONG TRU,

CAP THE BHYT CHO TRE DUOI 6 TUOI

02 O 1

Ké khai Lua chon co
quan thuc
hiéen

04 03

Pinh kem Xem lai cac to
thanh phan khai chi tiét
ho so

O6 0S5

Hoan thanh Lua chon hinh
thdac nhan két
qua

24



BUOC 12. Tai buéc 1ciia thi tuc hanh chinh muc “Co’ quan thie hién ding

)
T 1]

ky...” phai nhap diy du thong tin c6 phan gin sao mau Dé

Co quan thuc hién dang ky khai

sinh

Loai khai sinh * -
Tinh/Thanh phé * -
Quan/Huyén * -
Phudong/Xa * -

Co quan thuc hién *

Truong hop khai sinh * -

Co quan thuc hién dang ky thudong

tra
Cung dia ban thuc hiéeén dang
ky khai sinh
— Tinh/Thanh phé * -

25



BUGC 13. Sau khi nhp dy du céc thong tin ¢6 phan gdn sao mau Dé oW
chon vao “Chuyén budéc tiép theo”.

749 S @ W

') ©s chvucong.gov.vn

Co quan thuc hién dang ky thudng

tra
Cung dia ban thuc hién dang
ky khai sinh
Tinh/Thanh phdé * -
Quan/Huyén * -
Phudng/Xa * -

Co quan thuc hién *

Trudong hop BDKTT * -

Co quan thuc hién cap thé BHYT
Co quan thuyuc hién *
Hay

“Chuy&n buéc ti&p theo

26



BUOC 14. Tai buée 2 ciia thii tuc hanh chinh ciing thuc hién ké khai day du
(n’.*‘!')

cac thong tin c6 phan gan Sao mau Pé
theo”.

va chon vao “Chuyén budc tiép

—RT r \
== T snl enl =2 )

>>» Trang chiti DVCLT / THEM MO1 HO sO
DICH VU CONG LIEN THONG PANG KY
KHAI SINH, DPANG KY THUONG TRU,
CAP THE BHYT CHO TRE DUOI1 6 TUOI

02 01

Ké khai Lua chon co

quan thuc
hién

>

Thong tin chda hd
HS chi cd mot thanh vién duy
Nhat (a ngudi duoc khai tdr)
La ngudi ké khai

Ho tén chd hd *

S dinh danh *

MGSi quan hé cdia ngudi dugoc khai tdr v&i chu Be

Quay lal budc trudc

“Chuy@&n bud&c tiI€p theo

27



BUOC 15. Tai bude 3 ciia thii tuc hanh chinh hay kiém tra lai thong tin “t&
khai”da dam bao chua va ti€p tuc chon “chuyén budec tiép theo”
DICH VU CONG LIEN T R@uyen van thue

>>» Trang chia DVCLT /s THEM MOI1 HO SO DICH VU CONG LIEN
THONG DANG KY KHAI TU, XOA DANG KY THUONG TRU

r ™ r ~
o2 01
Keé khai Lwa chon co quan thwc
hién
- + S S _J
- - s
04 03
Binh kém thanh phan hé Xem lai cac t& khai chi tiét
sOo
L -
06 0S5
Hoan thanh Lwa chon hinh thirc nhan
két qua

- -
Ddc lap - Ty do - Hanh phic

TOKHAI DANG KY KHAL TU

Kinh gin- ') UBND Xa Léc Hiép, Huyén Léc Ninh, Tinh Binh Phardc

Heo. chir dém. tén ngudi yéu ciu: NGUYEN VAN THUC

Ngay, thiing, niim sinh: 06/09/1985

N cur tri: 2716 44B, dp Hiép Hoan A, X& Léc Hidp, Huyén Lic Ninh, Tinh Binh Phudc
Gidy & wiy thin: % 070085000782 do Cuc Canh sit guan 1y hinh chinh vé rdt nr x3 hd
27/12/2021

Quan hé v&i ngudi di chét Cha

Pé nghi co quan ding kv khai tir cho ngwivi ¢6 tén dudi diy:

Ho, chir dém. tén: NGUYEN VAN A

Ngay, thang, nam sinh: 01/04/1992

Gadn tinh: Nam Dién e Mudmg Qudc tich: Viét Nam

Noi cur trin cudi cang: 2 Xa Léc Higp, Huyén Léc Ninh, Tinh Binh Phudc

Gidy t& tay than: ) 070085000789 do CUC QLHC VE TTXH cép ngay 01/01/2021

D& chét viao e ngay 02 thang 04 nim 2025

Noi chét: Xa Lic Hiép, Huyén Lic Ninh, Tinh Binh Phudc

Nguyén nhin chét

S6 Gidy béo wr/Gidy 1o thay thé Gidy bao wr: Y

Tdi cam doan nhimg ndi dung kha trén diy ld diang sir thit va chiu triich nhiém trude pl
cam doan cua minh

Lam iai: Bink Phedee, ngay 10 thang 4 ndm 2025

Nguiri yéu céua -

28




BUOC 15. Qua budrc 4 caa thi tuc hanh chinh hay dinh kém cac “file tai
liéu” theo yéu cau cua thu tuc hanh chinh va chon “chuyén budc tiép theo”.

clll lll' '.E] #
O 4 O3
Binh kem Xem lai cac to
thanh phan khai chi tiét
ho so
- Ll - A
O 6 0OS
Hoan thanh Lua chon hinh
thdic nhan két
qua
Tén SS
STT Tép tin

glay t& ban

chup

Giay
bao t&r
hoac
giay to
thay

Quay lal budéc trudc

" Chuyé@&n budéc ti€p theo

29



BUGC 16. Dén budc 5 cua thu tuc hanh chinh 1a “lyra chon hinh thirc nhan
két qua” va “nhap ma Capcha dé xac nhan” sau d6 chon “ Hoan thanh”

r~ oy
O 6 0OS
Hoan thanh Lua chon hinh
thdac nhan két
qua
- -

Hinh thdc nhan két qua dang ky

khai tdr

Pén co quan giai quyéet dé€ nhan két qua

Noi tra két qua

UBND Xa Léc Hiép

Hinh thdc nhan k&t qua x6a dang [l“lua chon
hinh thirc

ky thudng tra =
qua va

Trudng hop khai tdr *
Qua cdng thong tin

cam doan cua minh

Hiy
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Budére 1. Trén man hinh dién thoai hdly chon biéu twong dé ding nhap. Vi du:
chon Umg dung “google chrome” hodc coccoc.com... O diy ta chon “google
chrome” thiuc hién.

15336 @8 ' D¢

32



BUOC 2. Trén ung dung “google chrome” vao Google va nhép
dichvucong.binhphuoc.gov.vn trén thanh cong cu “Tim kiém”.

13:37 @ 8 J = e il T80l G

Nhap
dichvucong.binh
phuoc.gov.vn
trén thanh cong
cu “Tim kiém”

o '
- T

S2-HE THO YouTube Facebook Truyen FULLIL

Tiép tuc duyét xem cac thé nay Xem thém

]

Google
Google

©

google.com

Kham pha

Cuc Thué tinh Binh 1, ‘ﬂ‘]
Phudc bi ky luat




BUOC 3. Trén wcf‘omg dich vu cong Binh phudc(dichvucong.binhphuoc.gov.vn)
hay chon vao bi€u tugng ba gach mau trang bén goc phai trén cung cua man hinh
dién thoai (E5).

0755 P> - =02 0l 96°
.y o dichvucong.binhphuoc.gov.vn

AN
g
™

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH BINH PHUOC

=& Ban can tim gi?

TIM KIEM

CAC BUOC THUTC HIEN DICH
VU CONG TRUC TUYEN

Khai bao thong tin,
dinh kém ho so

/\
\/

i O <



BUOC 4. Tiép theo chon vao “Nop hd so truc tuyén”.

075 B9 s - =M 95%e

© dichvucong.binhphuoc.gov.vn D

DANG NHAP QUYET THU TUC HANM CHiNM

DANG KY

Trang chu

Tra cuu hd so

tim gi?
Dich vu cong

- : TIiM KIEM
Nop ho so truce tuyén

Thoanh toan tryc tuyeén

Thoing ké

Danh gia sy hai long Uc HIEN Q!CH
RUC TUYEN

Phan anh kién nghi
Khao sat

HO tro

35



Budc 5. Khi chon vao 6 “nop h("i SO truc tuyén” trén cong dich vu cong Binh
Phudc s€ tu dong dong bo véi cong dich vu cong qudc gia. Luc nay, Cong dich
vu cong s€ yéu cau cong dan “chon tai khoian muon si dung dé ding nhap” thi
cong dan hay chon vao biéu tugng cta “VnelD” dé dang nhap.

0755 P e - =504 95% @
@ xacthuc.dichvucong.gov.vn S

-C6NG DICH VU CONG QUOC GIA

Ké&t ndi. cung cdp thdng tin va dich vy cdng Mmoi Idc,. Mmoi nc

Pang nhap

Chon loai tai khoan ban mudn s dung dang
nhap
Cong dich vu cdng Qubc Gia

Tai khoan cap Tai khoan Dinh
bdi Céng dich danh gién o
vy cOng qudc cdp bdi B
gia danh cho Cong an danh
Doanh cho Codng din
nghiép/T46
chuc

Khi d3dng nhdp cac théong tin ca

nhan (Ho va tén,. ngay sinh, gidi
tinh, s6 dién thoai....) dugc déng
bd tlr VNelD sang Céng Dich vy

< > @ s (53]

11 O <
36



Budc 6. Trén mg dung VnelD hady “nhap s6 dinh danh ¢4 nhan”(la s6 can cudc
cong dan) va “nhap mat khau caa VnelD” sau d6 chon vao “Pang nhap”.

8:13 (D) = #a ” all GE@) 4

23 —uquocgia.gov.vn S

BO CONG AN

Trung tam dif liéu Qudc gia vé dan cu

Pang nhap VNelD

f O

o 2.Nhap mat khau VnelD
3. Chon

l ong hop khong dang nhap duogc, vui lg
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Budc 7. Sau khi dang nhap. U'r}g dung VneID yéu cau cong dan lya chon phuong
thirc nhdn ma OTP tir “tin nhan so dién thoai” hodc qua “irng dung VnelD”.

Mo «atl 51l G=D)

+ 3

Nhap ma xac nhan dang nhap

Ma xac nhan da duoc gui vé ang dung
VINelD.
Tién hanh md i'ng dung VNelD dé lay ma

xac nhan va nhap ma tai day:

Ban Kkhong nhan duoc ma xac nhan??

Gui lai sau: 02:40 &

Nhan ma xac nhan mai

SMS
GUi ma xac nhan ve
sO dién thoai
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BUOC 8. Cong dan lua chon phuong thic nhan ma OTP thi s& nhan duoc thong
bao tir rng dung VNelD va chon “Xac nhan”.

Thong bao

GuUi ma xac nhan vé so dién thoai
084****739

i
|
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BUOC 9. Nhan dugc ma OTP gui vé hdy nhap day du vao phan “Nhip mia xdc
nhan dang nhap” va tién hanh chon “Xac nhan”.

RE il Tl E=D)

ugquocgia.gov.vn —+-

Nhap ma xac nhan dang nhap

M3 xac nhan da duoc gui vé so dién
thoai cua ban.
Vui long nhap ma tai day:

O 1 38 S LS =

Ban khong nhan duoc ma xac nhan?

S

Gui lai sau: 02:22 &

Nhan ma xac nhan mai

S

VINelD

Gudri ma xac nhan veée

ung dung VNelD
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BUOC 10. * Truong hop cong dan chwa thuc hién “nop dich vu cong lan nao”.
Pau tién chon vao biéu tuong “ngbi nha” bén goc trén cung bén trai D), sau
d6 hiy chon chon vao biéu tugng ba gach mau tring bén goc phai trén ciing clia
man hinh dién thoai (E5).

* Néu dda thuc hién ndp dich vu cong mot lan tré di thi chi can chon vao biéu
tugng ba gach mau trang bén gdoc phai trén cung ciia man hinh dién thoai (E5)
va thye hién tiép Bude 56 11.

07:55 @ & - . e all 969% 8
w7y o dichvucong.binhphuoc.gov.vn s

“‘ HE THONG THONG TIN GIAI QUYET THU TUC HANMH CHINH
f‘, TINH BINH PHUOC

= Ban can tim gi?

CAC BUOC THUTC HIEN DICH
VU CONG TRUC TUYEN

Khai bao thong tin,
dinh kém ho so

@ v =

i E <



BUGC 11. Tiép theo chon vio “Nop hd so true tuyén”.
0755 P e - =S 95% e

© dichvucong.binhphuoc.gov.vn D

DANG NHAP QUYET THU TUC HANH CHINH

DANG KY

Trang chu

Tra cuu hd so

3 -
tim gi?
Dich vu céng

TIiM KIEM
NOD h sO truc tuyén

Nop ho so true tuyén

Thong ké

Banh gia sy hait long UC HlEN D!CH
RUC TUYEN

Phan anh kién nghi
Khao sat

Ho tro

111 - <
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BUOC 12. Trén cong dich vu cong Binh Phudc sau khi chon “Nop hé so truc
tuyén” ban dau s€ xuat hién trang “h¢ thong thon tin giai quyét thu tuc hanh
chinh tinh Binh Phu6c”, trong d6 c6 “Trang ca nhan”.

a 58l TNl @2

inhphuoc.gov.vn e z2)

—‘r‘i HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

l~ TINH BINH PHUOC

TRANG CA NHAN

* NoOp ho so

*» HO so chd thanh toan Ié phi (96)
» HoO sodanop (221)

*» HO so chd bo sung (3)

» HO so chd xac nhan (0)

» HO so khong du dieu kién giai quyét
(29)

» HO so huy
» Quan ly tap tin ca nhan

DANH SACH HO SO PA LUU

Tim theo Ma hé so hoac s6 CMTND/HO
chiéu

Tha
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BUOC 13. Tai trang ca nhan cta cong dich vu cong Binh Phudc ta chon vao 6
“N@p h[A) s0”

-" HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

.~ TINH BINH PHUOC

TRANG CA NHAN
Nop ho so

*» HO so chd thanh toan Ié phi (96)

» HO sodanop (221)

*» HO so chd bo sung (3)

» HO so chd xac nhan (0)

» HO so khong du dieu kién giai quyét
(29)

* HO so huy
» Quan ly tap tin ca nhan

THONG TIN NGUOGI NOP HO
SO (APPLICANT
INFORMATION)

Ho tén (Full name) *

nguyén van thuc

Thu dién ta (Email)

nguyenvanthuctplh25251325@gmai
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Buéc 14. Sau khi chon “Nop ho so” dit liéu thong tin ca nhén cua ngudi nop ho
5o trén cong dich vu cong sé do ve, liic nay cong dan hay “kiém tra lai va nhap
thém céc thong tin con thiéu” dic biét 1a cac thong tin yéu cau bat budc phai nhap
c6 gin Sao (*) mau do.

THONG TIN NGUOI NOP HO
SO (APPLICANT
INFORMATION)

Ho tén (Full name) * —
Nguyén Vin A
Thu dién t&r (Email)
nguyenvanthuctplh25251325@gmai

Pia chi thudong trua (Place of permanent)

S6 CMND/CCCD (Identity card) *

- 0700800.....

Ngay cap (Issued on)

Noi cap (Native place)

Tinh/thanh (Province/City)

Tinh Binh Phudc ~
Quan/huyén (District)

Huyén Loc Ninh ~

Xa/Phuong (Commune/Ward)

Xa Loc Hiép
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BUOC 15. Két thic phan nhép thong tin thi kéo xudng sé& xuat hién muc
“Thong tin dich vu cong”, Tai myc don vi tiép nhan ta chon “Don don vi tiép
nhan”

voiD
LT(EB llll

THONG TIN DICH VU CONG
(SERVICE INFORMATION)

Pon vi tiép nhan (Resolving
Organizations) *

Tinh Binh Phudc

Linh vuc giai quyét (Public sector) *

- LTnh vuc cong - = 4

Noi dung cong viéc can giai quyét
(Services) *

— NoOi dung cong viéc can giai quyé ~

Thoi gian giai quyét (Settlement Date): O
ngay lam viéc (workday)

Can bo phu trach (Reciever):
SO dién thoai lién hé (Contact phone):

Pon vi chua c6 can bo tiép nhan Noi
dung cong viéc nay.

THANH PHAN HO sO
(PROFILE COMPONENT)

Tai
ve

Bieu Ho so di
# Mo ta mau kem

— [ o
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BUOC 16. Tai day hay chon don vi tiép nhan ma Ipinh nop hd so. ‘Vi du: huyén
Loc Ninh hodc UBND xa nao ma minh Iya chon dé dang ky ndp ho so dich vu
cong.

Tai day hay chon don vi tiép
nhin ma minh nép ho so. Vi du:
huyén Loc Ninh hoac UBND xa

— Huyén Loéc Ninh

— — CN VPDK bat dai Loc
Ninh

UBND xa Loc Hung

UBND oc Thién

UBND 5c Thai

UBND 5c bién

UBND xa Loc Thuan

UBND Loc Khanh

UBND Loc Thinh

UBND xa Loc Thanh

UBND Léc Quang

1000101010000 0

Il
O
A
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BU’(:IC 17. Sau khi chon xong don vi tiép nhan thi tiép tuc chon “Linh vuc giai
quyét”

THONG TIN DICH VU CONG
(SERVICE INFORMATION)

Pon vi tiép nhan (Resolving
Organizations) *

Tinh Binh Phudc

Linh vuc giai quyét (Public sector) *

— Linh vuc céng —

NGi dung cong viéc can giai quyét
(Services) *

- No&i dung cong viéc can giai quyé -~

Thdoi gian giai quyét (Settlement Date): O
ngay lam viéc (workday)

Can bo phu trach (Reciever):
SO dién thoai lién hé (Contact phone):

Pon vi chua cé can bo tiep nhan NoGi
dung cong viec nay.

THANH PHAN HO sO
(PROFILE COMPONENT)

Tai

ve

Biéu HO sodi
# Mo ta mau keéem

¢
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BUOC 18. Khi chon vao “Linh vue gidi quyét” cong dan hdy chon linh vuc cong
ma minh muon dugce thyuc hién. Vi du: chon linh vyc “H§ tich™.

28 o1 551l =)
Giao thong van tai (H)

Thanh lap va hoat dong cua
Lién hiép Hop tac xa

Y té (H)

An toan dap, hé chuara thuy
dién

Tu phap (H)

Ho6 tich (H)

Cong thuong

Pat dai 1587 (Cap tinh)
Pat dai 1587 (CNVPDHK)

TO chire phi chinh phud

U'ng phd su cd tran dau

O
O
O
O
o
/
O
O
O
O
O




BUOC 19. Hoan thanh viéc chon “Linh vue giai quyét” thi cong cong dan hay
chon tiép muyc “Nogi dung cong viéc can giai quyet”

(SERVICE INFORMATION)

Pon vi tiép nhan (Resolving
Organizations) *

Linh vuc giai quyét (Public sector) *
— LTnh vuc cong -

Noi dung cong viéc can giai quyét
(Services) *

- No&i dung cong viéc can giai quyé ¥

Thdi gian giai quyét (Settlement Date): O
ngay lam viéc (workday)

Can bo phu trach (Reciever):
SO dién thoai lién hé (Contact phone):

Pon vi chua cé can b tiép nhan Noi
dung cong viec nay.

THANH PHAN HO sO
(PROFILE COMPONENT)

Tai

veé

Biéu HO so dinh
# Mo ta mau keéem
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BUOC 20. Trong muc “Noi dung cong viéc cin gidi quyét” hiy chon thi tuc
ma minh lra chon dé yéu cau gidi quyét. Vi du: chon vao thi tuc “Thay doi,
cai chinh, bo sung hd tich, xa dinh lai dan toc”

8:355 2B .2l 51l E==
No sOo, gilay 1o ca nhan

Pang ky lai két hon cdé yéu to
nudc ngoai

Pang ky lai khai tlr cé yéu to
nudc ngoai

Cai chinh ho tich

Thay doi, cai chinh, bo sung
ho tich, xac dinh lai dan toc

Pbang ky cham duat giam ho

co yéu 16 nudc ngoai

Thay doéi ho tich

Ghi vao S6 ho tich viéc két
hén cda cong dan Viét Nam
da duoc giai quyét tai co
quan co tham quyén cua
nudc ngoai

Ghi vao S6 ho tich viéc ly hon,
hdy viéc két hén cua cong
dan Viét Nam da duoc giai
quyét tai co quan co tham
quyén cua nudc ngoai

Ghl vao So ho tlch viéc ho




BUGC 21. Hoan thanh cac thong tin tai muc “Théng tin dich vu cong” thi h¢
thong s& tu dong d6 vé “Hé thong thong tin gidi quyét thii tuc tuc hanh chinh
tinh Binh Phudc”

—'r\' HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

‘~ TINH BINH PHUOC

TRANG CA NHAN
* NoOop ho so
» HO so chd thanh toan lé phi (96)
» Ho sodanop (221)
» HO so chd bo sung (3)
*» HO so chd xac nhan (0)

» HO so khong dua dieu kién giai quyét
(29)

*» HO so huy
* Quan ly tap tin ca nhan

THONG TIN NGUOI NOP HO
SO (APPLICANT
INFORMATION)

Ho tén (Full name) *

nguyén van thuc

Thu diéen ta (Email)

nguyenvanthuctplh25251325@gmai

3.2



BUOC 22. Tiép theo tai “Hé thong thong tin giai quyét thi tuc tuc hanh chinh
tinh Binh Phudc” ta hay kéo xuong va thanh muc “ Thanh phan ho so” sau d6
ta hdy tai cac vin ban va hd so theo yéu cau dé dinh kém.

THONG TIN DICH VU CONG
(SERVICE INFORMATION)

Pon vi tiép nhan (Resolving
Organizations) *

— Huyén Léc Ninh ~
Linh vuc giai quyét (Public sector) *
Ho tich (H) ~

No&i dung cong viéc can giai quyét
(Services) *

Thay dadi, cai chinh, bé sung ho tick ~

Thaoi gian giai quyét (Settlement Date): 6
ngay lam viéc (workday)

Can boé phu trach (Reciever): Tiép nhan
ho so Tu phap - HO tich
SO dién thoai lién hé (Contact phone):

THANH PHAN HO SO
(PROFILE COMPONENT)

Pbien
Tai truc
ve tiep
Mo Biéu Biéu
# ta mau mau Ho6 so dinh

1 To Tai To Chon tir kho
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BUOC 23. Luu y: Khi dinh kém hodc tai van ban thi d6i voi dién thoai iphone
thi chon tép hoac tai tur thu vién anh; Cac dong dién thoai khéc thi chon hinh anh
hoac chup

B a1l Sl &EE)

THANH PHAN HO SO
(PROFILE COMPONENT)

Pién

Tai truc

ve tiép
Mo Biéu Biéu

# ta mau mau rJBsusdﬁﬂ1kén7
1 TS Tai TS Chon ta kho
kha vé khai hoac
‘ dan & Dinh kém
dan g ky
g thay
ky dasi,
tha cai
y chin
daoi, h,
cai bo
chi sun
nh, g ho
bo tich,
sun xac
g dinh
ho Iai
tich dan
tocC

Xac theo
din mau
h
lai
dan
toc
the
o
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BUOC 24. Sau khi dinh kém cac van ban, t& khai, hd so theo yéu cau...thi ta tiép
tuc chon vao muc “Nép ho so”

0808 PP == ~ =2 0 94% m

S8 CMIND/CCCD(Id Card) *
044086004579

Ngay cap(/d Card Date)

Noi cap(/d Card place)

Tinh/thanh (Province/City)

Tinh Binh Phudc

Quan/huyén (District)

Huyén Loc Ninh

Xa/Phuong (Commune/Ward)

Xa Loc Hiép

CO QUAN CH{J QUAN: UY BAN
NHAN DAN TINH BiIiNH PHUGC

DON VI QUAN LY KY THUAT: SO R T
THONG TIN VA TRUYEN THONG CAl CACH

THU TUC

i Email: sotttt@binhphuoc.gov.vn
%. Hotline ho tro ky thuat:0844 689 393
%= HO tro, tu van Tha tuc hanh chinh &
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BUOC 25. Hoan thanh viéc “Nop hd so” dich vu cong hé thong s& bao “Ban da
nép ho so thanh cong” kém theo muc “Danh gid su hai long™ ta chon vao muc
nay dé tién hanh danh gia chat luong giai quyét dich vu cong.

oo e - Frald2al 81% @

S2-HE THON...
: = A

1.binhphuoc.gov.vn

X N oS

" HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
& TINH BINH PHUOC

BAN DA NOP HO SO
THANH CONG.

Ma h6 so cua ban la 000.17.73.H10-240906-
0004

N&i dung gidi quyét: 4. Chung thuc chr ky trong
cac giay td, van ban
(éap dung cho ca trudong hop chirng thuc diém chi

va truong hop ngudi yéu cau chiurng thuc khéng|
thé ky, khéng thé& diém chi dugc)

NOP HO SO KHAC
IN PHIEU THONG TIN HO SO

TAI PHIEU THONG TIN HO SO

Panh gia su hai long
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BUGC 26. Cong dan hiy danh gia ddy du cac muc vé mirc dd hai long ctia minh

oo o3 M eq - ‘%“;‘1- WA 81% =
- " o5 S2-HETHON.. _» 0 .

j.-binhphuoc.gov.vn

TINH BINH PHUOC

CHUNG TAY CAI CACH THU TuUC
HANH CHINH

SU HAI LONG CUA NHAN DAN LA
MUC TIEU CUA CO QUAN HANH
CHINH NHA NUJGC

Dé cai thién chat luong hoat déong va phuc vu
cua Trung tam Hanh chinh cong, xin quy vi cho y
kién, danh gia vé viéc thuc hién thd tuc hanh
chinh tai Trung tam.

{\’ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
o

Tiép nhan Tu phap xa Loc
Hiép
CB nhan ho so, UBND xa Loc Hiép

nguyenvanthuctplh25251325@gmail.com

. 0976627319

PHAN 2: DANH GIA CHI TIET
DICH VU

1. Ong (ba) tim hi€u théng tin

dé giai quyét hoé so qua hinh

thdc nao:

O Qua phuong tién thong tin
chung (bao, dai, mang diér.
nr...)
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BUOC 27. Sau khi da dién day di cac thong tin vé khéo sat danh gia myc do hai
long thi cong dan hdy chon vao muc “ Giri di” dé hoan tat qua trinh ndp ho so
dich vu cong.

o9Snpa e - =SR2 81% @
) Nhanh
O Trung binh
O Cham
O Ratcham

5. Ong (ba) cé phai tra thém
khoan phi nao khac ngoai quy
dinh khéng?

O ©6

@ Khong

O Y kién khac

6. banh gia chung vé muc do
hai lbng ctia 6ng (ba) d8i vdi
qua trinh thd tuc tai Trung tam
@ Rat hailong

O Hailong

O Binh thuong

O Khong hai long

O Rat khong hai long

S

. Gop y, danh gia khac
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